
 
 

 
 
 

◆ Before Getting Started 

Thank you for purchasing SOX+. This product contains two CDs. Please use the CDs while following the instructions 
below to install SOX+.  
 

 

 

 

 

 

  

 

１． Installing iGrafx 
To install iGrafx FlowCharter, use the iGrafx CD-ROM (*CD labeled as Enable Process Excellence.). 
Please skip to "2. Installing SOX+", if iGrafx has been already installed. 
 
◆ Installation Procedures 
① Insert the iGrafx CD-ROM into your CD-ROM drive. Wait until Windows Installer starts. 

*Execute [setup.exe] on the CD if the installer screen does not automatically appear, or right-click on the CD-
ROM drive and click [Play (P)] command. 

② Follow the instructions on the installer screen. 

③ Enter the 24 digits license key into the Licensing Information screen of the installer. 
The license key is found at the line of License Key on the iGrafx Licensing Certificate (labeled as Product 
Description: iGrafx FlowCharter – Desktop Client v17 Perpetual License). 
*The capital letters and the small letters are not distinguished. Also, hyphens are not necessarily required to 
enter. 

④ Select Typical on the Select Installation Type screen. 
*If you want to specify the directory to be installed, and/or you do not want to install shape collections, select 
Custom. 

⑤ The installation process begins. 

⑥ Click the Finish button as the following message appears on the screen: iGrafx has been successfully 
installed. 

⑦ Point to Windows Start menu- All Programs, and confirm iGrafx is registered on the list. 

⑧ Remove the iGrafx CD-ROM from CD-ROM drive. 
 
 

First CD: iGrafx 

 1. Installing iGrafx 

  Second CD: SOX+ 

2. Installing SOX+ Add-on 

Easy Installation Guide 



 
 
 

２． Installing SOX+ 
After completing to install iGrafx FlowCharter, use SOX+ CD-ROM to install SOX+. 
 
◆ Installation Procedures 

① Insert the SOX+ CD-ROM into your CD-ROM drive. 
*Execute [Autorun.exe] on the CD if the installer screen does not automatically appear, or right-click on the CD-
ROM drive and click [Play (P)] command. 

② SOX+ Integrated installer screen appears. Follow the instructions below to select the software. 

 

Step1． Please select preferred version of SOX+ software you want to install. 

Select a version of SOX+ to install. Usually, select "7.0.5 (Latest version)". 

 

Step2． Please select software you want to install. 

Select the software to install. 

 

Check "SOX+ Ver 7.0.5" under "SOX+ software". 

 

③ Then, click the Install selected subject button. 
SOX+ Integrated installer result screen appears. Confirm the selected items and click Install button 

④ SOX+ InstallShield Wizard screen appears. Follow the instructions. 

⑤ Enter 16 digits license key into the SOX+ License Key page. 
The license key is found at the line of SOX+ License Key on the SPS Licensing Certificate (labeled as Product 
Description: SOX+ License). 
*The capital letters and the small letters ARE distinguished at the SOX+ License Key page. 

⑥ Installation process starts by clicking the Install button. 

⑦ Click the Finish button as the following message appears on the screen: InstallationShield Wizard 
Completed. 
SOX+ Integrated installer result screen appears. Click Finish to exit the installer. 



 
３． Installing SoxPlusAdministratorKit 
SoxPlusAdministratorKit is installed from SOX+ CD-ROM (*CD labeled as SOX+). Also, the software can be installed 
with SOX+ at once. 
 
iGrafx software is not required to be installed in order to install SoxPlusAdministratorKit. However, it is highly 
recommended to install SoxPlusAdministratorKit into a computer in which SOX+ is already installed. 
 
◆ Installation Procedures 
① Insert the SOX+ CD-ROM into your CD-ROM drive. 

*Execute [Autorun.exe] on the CD if the installer screen does not automatically appear, or right-click on the CD-
ROM drive and click [Play (P)] command. 
 

② SOX+ Integrated installer screen appears. 

 

Step1． Please select preferred version of SOX+ software you want to install. 

Select same version as SOX+. 

 

Step2． Please select software you want to install. 

Check "Install SoxPlusAdministratorKit Ver7.0.5" under "SOX+ customizing tool". 

 
Then, click the Install selected subject button. 

 

③ SOX+ Integrated installer result screen appears. Confirm the selected items and click Install button. 
 

④ Click the Next button on the Welcome screen. 
 

⑤ Read the license agreement carefully and click to select "I accept the terms in the license agreement" on the 
License Agreement screen. Click the Next button. 
 

⑥ Enter the 16 digits license key into the Installation Information screen of the installer. 
The license key is found at the line of Admin License Key on SPS Licensing Certificate (labeled as Product 
Description: SOX+ License). 
 

⑦ Change the current destination folder on the Destination Folder screen when needed, and the click the Next 
button. 
 

⑧ Installation process starts by clicking the Install button. 
 

⑨ Click the Finish button as the following message appears on the screen: InstallationShield Wizard 
Completed. 
SOX+ Integrated installer result screen appears. Click Finish to exit the installer. 

 
 
 
 



 
 

４． Installing SOX+ Viewer  （nonfree option） 
To install SOX+ Viewer, follow the same steps as the installation of SOX+. Install iGrafx Viewer from iGrafx CD-
ROM first, and install SOX+ Viewer from SOX+ CD-ROM.  
 
To install iGrafx Viewer, install iGrafx without entering the License Key. To install SOX+ Viewer, the License Key 
(nonfree option) is required. 
iGrafx Viewer enables to browse flowcharts only. To browse SOX+ dialog or execute RCM, the installation of SOX+ 
Viewer is required. 
 

５． Notes for Installation 
• Isolated installation screens for individual products may be shown underneath the integrated installer screen 

during the installation. If the integrated installed screen remains over the others and the active screen cannot be 
seen, your computer may appear to stop responding. In this case, go to the Task bar to confirm the screen of the 
installation currently in process. 

• In some conditions, it may take a long time to install Microsoft .NET Framework.  
 

６． Confirming the Completion of the SOX+ Installation 
To start iGrafx FlowCharter, point to All Programs on the Windows Start menu and click iGrafx. When the 
installation procedures have been successfully completed, the SOX+ menu 
has been added to the menu bar.  
 

７． Add Design/Operating Evaluation Option License Key  （nonfree option） 
Design/Operating Evaluation Option is optional function for SOX+. To use the Design/Operating Evaluation Option, click 
the SOX+ menu and open the SOX+ Version Info, then click the Design/Operating Evaluation Option button and 
add the license key. After restarting the iGrafx tool, the Design/Operating Evaluation Option menu will be added in the 
SOX+ menu.  
 
◆ Updating from the earlier version 
Users can customize user setting of the new version to achieve equivalent conditions to the earlier version. 
Please refer to the following link for more information on differences between the earlier and new versions and how to 
transfer the user settings. 

https://sps-product-support.com/bpm/check/          (Japanese only) 

To remove SOX+ Add-on, follow the steps noted below. 
This procedure deletes only SOX+ while iGrafx FlowCharter is NOT removed. 
◆ Uninstalling SOX+ 

① Open Control Panel on the Start menu and select Programs.  
② Go to Uninstall a program to select SOX+, and click Uninstall button. Click Yes on the confirmation screen. 
③ After completing the uninstallation, the following message appears when you start iGrafx FlowCharter:  

The extension project XXXXXXXXX could not be loaded. Click OK button. 
④ Open Visual Basic- Extension Project on the Tool menu, and remove "EngSOX-Sol.flx". 

Sun Planning Systems Co., Ltd. 
  
https://igrafx.info/ 
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